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User Hierarchy

t+ Clinical – Website Users

All website users are allocated a role which controls 
the level of access they have to various functions and 
the scope of the data they can access. The roles are 
arranged in a hierarchy allowing certain users to 
administer lower levels of users.

Sp
on

so
r o

r C
R

A

S
ite

 In
ve

st
ig

at
or

R
es

ea
rc

h 
N

ur
se

C
hi

ef
 In

ve
st

ig
at

or

Secure website

View trial statistics & KPI’s

Manage trial staff

Manage site staff

View subject diaries

Add subject notes

Message subjects
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Users can view items at their level 
and lower level of the hierarchy
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Overview Of Functionality

Secure website
Website access is encrypted by 256 bit SSL, username and 
pasword required, and password change every 60 days is 
enforced.

View trial statistics & KPI’s
Compliance, sign up rate and number of diaries submitted 
can be viewed as bar graphs for the entire trial. Also key 
performance indicators (KPI’s) can be setup at trial initiation 
and displayed as pie charts. User who can access trial level 
statistics also have the ability to drill down into details on a 
per site basis.

Manage trial staff
A chief investigator for the trial can add and manage staff for 
sites within the trial.

Manage site staff
Administration of staff at a specific site can be managed by a 
site investigator, 
allowing them to add more users as required.

View subject diaries
Diaries submitted by a subject can be easily accessed, and 
filtered by date range then viewed individually to see all 
questions and responses.

Add Subject Notes
Textual notes can be added to the log for a subject.

Message Subjects
The system supports instant SMS or secure t+ messaging to 
a subject.
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