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User Hierarchy
t+ diabetes –

 

Website Users
All website users are allocated a role which 
controls the level of access they have to various 
functions and the scope of the data they can 
access. The roles are arranged in a hierarchy 
allowing certain users to administer lower levels 
of users.
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Access secure website

View patient stats

View and edit site details

Manage clinic staff

View patient diaries

Add patient notes

Message patients

Feature
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Users can view items at their level 
and lower level of the hierarchy.
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Overview Of Functionality

Secure website
Website access is encrypted by 256 bit SSL, username and 
password is required.

Manage clinical staff
Administration of clinical staff at a specific site can be 
managed by a healthcare professional or clinic 
administrator –

 

each of which has varying degrees of 
control.

 

Manage patient alerts
Administrative staff can remotely monitor patient alerts 
including hyperglycaemic and hypoglycaemic status 
updates. Alerts can be sent to specified administrative 
cell phone as SMS text and/or directly to specified email 
address.

View patient diaries
Diaries submitted by a patient can be easily accessed, and 
filtered by date range then viewed individually to see 
answers to diary questions as well as submitted 
glucometer readings. Graphs and charts are also 
viewable by both patients and administrative staff.

Add patient notes
Patient-specific notes can be added to the log for a 
patient.

Message patients
The system supports instant SMS or secure t+ messaging 
from the healthcare professional to a patient.
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