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What you get: 
 
1. A WristCare Home System, consisting of everything you need for one person in-

cluding a wrist unit and base unit, pre-programmed and ready for connection to the 
telephone line. The system is preconfigured with the following features active: 
9 System alarms 
9 Manual alarm 
9 Non-Compliance alarm 
9 Inactivity alarm 
9 User Out alarm 
 

2. A wireless Device Interface which incorporates a door monitor. 
 

3. The partnership and support of Vivatec in your Telecare implementation. Please see 
the WristCare Implementation Plan literature for details. 

Alarm Service 
Using UK industry 
standard protocols 

Alarm Calls 

Explanation of alarms: 

Product Code: 7120 

System alarms Alarms to notify the alarm service in the case of mains power failure or dis-
connection, low batteries in wrist unit, low back up battery in base unit.  

Manual alarm The user has pressed the manual button on the wrist unit. 
Non-Compliance alarm The user has taken off their WristCare and cannot summon help. The 

alarm gives the alarm service  the opportunity to prompt the user to put it 
back. It also provides an objective measure of compliance.  

Inactivity  The user is unusually inactive and appears to be unconscious. This may be 
the result of a fall, or any other acute event. 

User Out Alarms Based on a combination of the door being opened (detected wirelessly us-
ing the Device Interface) and the user going out of range of the base unit. 
Installation of the Device Interface requires  4 holes to be drilled (2 on the 
door and 2 on the frame) and 4 screws to be used (supplied). 


